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Abstract

Information Communication Technology plays a great role in changing and modernizing
educational systems especially in teaching and learning process. The use of ICT in the class
room assists more student-centred learning and creates a learner friendly environment. ICT-
driven infrastructure in Teacher and Higher education systems can ensure academic excellence,
quality instruction and effective leadership in a knowledge-based society. It has opened new
challenges for the teachers and students to equip themselves and to integrate technology in
teaching and learning in order to make the learning effective and interesting. The innovations
that ICT has brought in teaching learning process include: e-learning, e-communication, quick
access to information, online student registration, online advertisement, reduced burden of
keeping hardcopy, networking with resourceful persons and so on. Presently, technologies like
Mobile devices, Computer-based delivery of education, Podcasting, Power Point, interactive
boards, Video Conferencing and other novel techniques and methods are used in the classroom
immensely to enhance the quality of teaching. The paper discusses the Importance of Using ICT
in Teaching —Learning, how ICT can enhance the quality and accessibility of education, and
different types of ICT tools that can be used in the classroom to improve the quality and to
make the teaching and learning efficient and productive.

Keywords: Information Communication Technology, quality, teaching and learning

Introduction

In a fast changing world, basic education is essential for an individual to access and
apply information. The individuals can access information easily through Information
Communication Technology. ICTs by nature are tools that encourage and support
independent learning and contemporary ICTs are able to provide strong support for the
learners to enjoy self-learning. All the more, the use of ICT in the classroom teaching-learning
is very significant as it offers opportunities for teachers and students to operate, accumulate,
manipulate, and retrieve information, encourage independent and active learning, and it
motivates them to take responsibility to learn after school/college hours for planning and
preparing lessons, designing materials and to use many other innovative techniques that
enhances their teaching-learning competence. This type of individual learning helps the
students to engage themselves in instructional activities and enhances their cognitive skills
to solve complex problems. According to Daniels (2002) ICTs have become within a very
short time, one of the basic building blocks of modern society. Today, several countries regard
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understanding of ICT and mastering the basic skills and concepta of 1CT 44 part of

of education. Henee, a teacher hag to move ahead and update knnwl‘.d,,“ M they,
techniques to meet the demands of changing, world as 1CT has the potentiy| o
accelerate, enrich, and deepen skills, to motivate and engage students, 1o help rel ::"‘nv.l '
experience o work practices, create cconomic viability for tomorrow's worker, '.:-: “ho
strengthening teaching and helping schools change (Davisand Tearle, 1999, lj‘_mw"“-n
Coughlin, 1998; cited by Yusaf, 2005).
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Impact of Using ICT in Teaching and Learning

A number of studies argue that the use of new technologies in the classroom i8 essen
for providing opportunities for the learners lo operate and access information thyy hc-ll."
them o face the present competitive society. Itis proved that the traditional education
environments do not suit to prepare the learners lo function or be productive in the indusr.I
or in workplaces. Grimus (2000) claimed that organizations that do notincorporate the u:;
of new technologies in institutions cannot seriously claim to prepare their students for fife
the twenty-first century. The integration of ICT in leaching and learning always improves
the efficiency in the educational process and (he learners enhance their self confidence and
self-esteem, Moreover, the research studies proved that the use of ICT in education can help
to develop memory retention, enhance motivation and deepens understanding, It can alg
be used to promote collaborative learning such as role playing, group problem solving
activities and articulated projects. ICT can be a great resource to establish networks of
interconnections and relations between persons. Inaddition toit, ICT widen the technical
skills of the staff and students and they can make the learning very industrious and
accelerating, Many individuals value the use of ICT to bring positive changes in working
environment, handling and exchanging information, teaching methods, learning approaches,
scientific research, and in accessing information. Teachers could use ICT to facilitate learning,
critical thinking, recording, presenting and for delivery. The main purpose of using technology
in teaching and learning process is to give better skills and knowledge to students to face the
computer epoch. Therefore, the teacher can amalgamate the use of technology inteaching
and motivate the learners to use the technology in learning to improve their performance

and employability.

The teachers can access with Universities and colleges, teacher education institutions
and national organizations like UGC, NCTE, NCERT and NAAC (National Assessment
and Accredilation Council) ete. with the help of ICT. It aids to access online libraries i()ymd:
and research enabled individuals learning. ICT provides constant and profcssuma‘
development by providing courses at virtual situation and orientation and new cours® |
through video conferencing,

ICT enhances accessibility and quality of education

; ; - : ersto §
According to Zhao and Cziko (2001) three conditions are necessary for tt‘ﬂ"htl( "
e . . . . . o (Y NORY
introduce ICT into their classrooms: teachers should believe in the effectiveness of techn¢ 1):
teachers should believe that the use of technology will not cause any disturbance®*
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finally teachers should believe that they have control over technology. However, research
studies show that most of the teachers do not make use of the potential of ICT to contribute
to the quality of learning environments, although they value this potential quite significantly
(Smeets, 2005).

The flexibility of delivery of education can be increased through ICT so that learners
can access knowledge from anywhere and anytime. It can influence the way students are
taught and how they learn as now the processes are learner centred and not teacher centred.
This would prepare the learners for lifetime learning as well as to improve the quality of
learning. In concert with geographical flexibility, technology-fadilitated educational programs
also remove many of the temporal constraints that face learners with special needs (Moore
& Kearsley, 1996). One of the most essential contributions of ICT in the field of education is-
easy access to learning. The learners with the help of ICT can browse through e-books,
sample examination papers, previous year papers etc. and can also have an easy access to
resource persons, mentors, experts, researchers, professionals, and peers-all over the world.
This flexibility has heightened the availability of just-in-time learning and provided learning
opportunities for many more learners who previously were constrained by other
commitments (Young, 2002). The teachers can foster better teaching and learning
environment with the integration of ICT as it has the wider availability of best practices and
best course material in education.

Types of ICT tools used in the classroom

ICT places new demands on both students and teachers as the use of technology in
teaching and learning has become inevitable to develop the individuals to face the challenging
society. The Jearners must be clear about their interests, strengths, and needs and be able to
communicate these to their teachers and mentors. They have to be self-directed in their
learning, be able to reasonably organize their own learning process, draw help from teachers,
peers, or experts when needed, and be able to reflect on their progress. Teachers need to
engage in continues assessment to understand each students’ strengths, needs, and progress
and provide learners with the resources and guidance to engage them to acquire various
industrial skills like doing projects that address their needs and interests, as well as meet
curricular requirements. This would encourage the students to meet present day requirements
to be fit into industrial jobs.

Mobile Devices

Mobile devices, or tablets, such as the Apple iPad, Google Tablet, and HP Slate, along
with cell phones, iPods, and mp3 players that students are already using, offer a range of
educational affordances. The new generation of mobile devices can store digital textbooks
and library books for learners to access at anytime and anywhere, run augmented reality
programs, and allow students to more easily take notes and share digital resources (Johnson
etal., 2010).
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Computer-based delivery of education

ducation isone of the fastest Browing trend
al. (2007) predict that by 2019, 50 per, e;‘edu

-
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school classes will be taught over the Internet. However, while providers of onlj of 3 hi¢

believe that itis effective in reaching and scr‘ving a wide range of students, only feyy edu%h.
has been performed to examine its effechver‘wSS compared to faC(-:_'-to.facE instr, tdy,
elementary and secondary educational settings. Much of the existing ey
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effectiveness of online learning comes from research that has focused on h; i ede o b
and professional development cont

exts (Barbour & Reeves, 2008; Means et 5| 20[,;("%
Clark, & Blomeyer, 2005). 'S'hu}.‘

Computer-based delivery ofe
uses of technology. Christensen et

Power Point

Power point presentation meets the needs of visual learners and the Jg,

comprehend and learn the application easily especially new terms and vocabularies | Lsh
casiest teaching and learning tool to get the attention .of all the stuc'ients in the clasgy, .
Most of the students are experts in making power point presentation and teacher, o
easily give a topic from the lesson and ask the learners to prepare PowerPoint ang

in the classroom. This would enhance the creativity, critical thinking and individua] bmn:

Podcasting

Apodcastis essentially the modern version of tape recording. Podcasting allows the
learners to record information and turn it into an MP3 file. These MP3 files can be listen
to right on the computer or uploaded to an iPod or class blog/website.

The following are some of the advantages of Podcasting;

o Itisuser-friendly;students can record their own podcasts with a few quick dicksd
the buttons allowing the majority of this activity to be student-centered.

e  Addresses the needs of auditory and kinestheticlearners
e Synthesizes information

e  Assessesstudentknowledge orally

e Allowsstudents to teach one another

e Great for heterogeneous groups

e Canbe used to record accountable talk

e Provides opportunities for English Language Learners (ELL) or s
Speech and Language Impairments to practice speaking
¢ Bookdiscussions

rudents Wit

Interactive Boards or Smart Boards ~'
. . . 1 i ’im‘ :

An Interactive White Board is a touch-sensitive screen that works in Con]uncuogi‘t: i
computer and a projector. Interactive whiteboards are good replacements for trd™™" §

__.——-—’/ |
A
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whiteboards or flipcharts as they provide ways to show students everything which can be
presented on a computer’s desktop. It is an effective way to interact with digital content and
multimedia in a multi-person learning environment and a student-centered approach to
teach language. The teacher can use smart board to improve students’ language skills in
play way method. There are number of learning activities can be carried out by using
interactive whiteboard such as, manipulating text and images, making notes in digital ink,
saving notes for later review by using e-mail, the Web or print, viewing websites as a group
and demonstrating the lessons. The teacher also can create digital lessons and activities like
correcting the errors in the paragraphs, writing skills through stories and so interactive
Boards are powerful weapons for language teaching and learning.

Video Conferencing

Video conferencing is a system where two or more partidpants, based in different physical
locations, can see and hear each other in real time using special equipment (NCTE, 2003). It
connects with experts and it is a resource of learning. Hampel (2003) views video conferencing
as a dominant tool for language learning which addresses the need for interaction and
negotiation of meaning in a real communicative situation. Video conferencing can promote
student communicative skills in a real sense (Hampel & Hauck, 2004). Thus Video
conferencing is an authentic learning tool for the learners and teachers to develop their oral
and listening skills.

Conclusion

The use and integration of ICT in education have a positive impact on teaching, learning,
and research. Regardless of time and geographical barriers, technology has greater flexibility
of learning that learners can access the education. It would provide comfortable environment
and motivation for teaching learning process which seems to have an intense impact on
students’ performance and achievement. The use ICT tools like Mobile Devices, Computer-
based delivery of education, Power point, Podcasting, Interactive Boards or Smart Boards,
Video Conferencing and other technology in the classroom teaching and learning could
enhance the skills of the learners and quality of education. To sum up, ICT can foster better
quality in teaching and learning and improve the academic competency of the staff and

students.
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Factors Affecting Learners’ Oral Communication and
Strate

Shiny K.P.. Principal, Department of English, JMJ College for Women, Tenali, AP

English language is widely accepted as the major language because of its
| demand in the current job n‘l;\rk}‘ts and also it equips the graduates with C().n(t‘l.lt
| knowledge as well as communication skills and competencies. h} the case of English in
[ndia. move than two centuries, India has been divectly and m‘dn'oclly had inl]uvpco of
| English language on all the fields, such as Education, Medical Science, ete. Today
“.u\;\,‘\; of an indi\'xd\.l;\l ‘dvpends upon his command over English language. Learning
! to speak a second or foreign language requires more than knowing its grammatical and
| semantic rules. Learners must also acquire the knowledge of how native speakers use
# the language in the context of structured interpersonal exchange, in which many
! factors interact. Theretore, it is difficult for EFL (English as a Foreign Language)
{ loarners. especially college students those who are first generation learners, to speak
the target language fluently and appropriately. In order to provide effective guidance
in developing competent speakers of English, it is necessary to examine the factors
affecting learners oral communication and coping strategies to develop oral
communication. This paper explores these aspects so that the teachers can effectively

help the learners to develop their abilities to communicate in the target language.

es

Copin

{ Abstract :

i

| o

i Key words:

Introduction communication but also paralinguistic
Speaking seems to be the most elements of speech such as pitch, stress,

important skills of all the four skills and intonation. In addition, non-

Jlistening, speaking, reading and writing)
because people who know a language are
usually referred to as speakers of that
language (Ur. 1996). The major goal of all
English language teaching should be to
sve learners the ability to use English
stfectively, accurately in communication
Davies & Pearse, 2000). However, not all
language learners after many years
studying English can communicate
fluently and accurately because they lack
necessary knowledge.

Speaking a language is especially difficult
‘or foreign language learners because
effective oral communication requires the
'tlbility to use the language appropriately
m  social

linguistic elements such as gestures and
body language/posture, facial expression,
and so on may accompany speech or
convey messages directly without any
accompanying speech. In addition, "there
is tremendous variation cross- culturally
and cross- linguistically in the specific
interpretations of gestures and body
language" (Brown 1994:241).
Furthermore, different cultural
assumptions about the purposes of
particular interactions and expected
outcomes of encounters also affect
communication. Consequently, due to
minimal exposure to the target language
and contact with native speakers, adult

» interactions. Diversity in EFL learners in general are relatively
interaction involves mnot only verbal poor at spoken English, especially
WwWw.ijar.org.in 127
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control of idiomatic
understanding ~ of
achieve

oral

regarding (luency,
expressions, and
cultural pragmatics. Few can
native-like proficiency in
communication.

The importance of Speaking .
Of the four language skills (listening,
speaking, reading, and writing), speaking,
as most researchers agree, seems the
most important. Wilson (1997) claiqu
that children who can translate their
thought and ideas into words are more
likely to succeed in school. He also
pointed out that speaking skill does not
need to be taught as a separate subject,
but the four skills can be smoothly
integrated. Pattison (1992) confirms that
when individuals learn a language, they
aim to be able to speak that language.
The nature of speaking

The nature of speaking has been
discussed by many researchers. Byrne
(1986:8) states that: Oral communication
is tow-way process between speaker and
listener (or listeners) and involves the
productive skill of speaking and the
receptive skill of understanding (or o
listening with understanding). For him,
speaker and listener participate in oral
communication process, and they use a
productive skill which is speaking and
receptive skill which is listening, because
speaking is an interactive process of
constructing meaning that involves
producing, receiving and processing
information. Speaking is also a multi-
sensory activity because it involves
paralinguistic features such as eye-
contact, facial  expressions, body
language, tempo, pauses, voice quality
changes, and pitch variation (Thornbury,
2005, p.9) which affect conversational
flow. It seems that culture is integral in
how speaking is constructed which has
implications for how English speaking is
taught and learned. Brown and Yule

(1983:13) also drew a useful disting.
between two basic language g,
These are the transactional g,
which is primarily concerned with o
transfer  of  information,  4n4 the
interactional function, in  whijep :ltw-
primarily purpose of speech j, t;:
maintenance of social relationshipg -
Another hasic distinction Whe
considering the development of f‘-p‘:ak'm
akills: distinguishing between diajf,’::g
and monologue. The ability to gy,
uninterrupted oral presentation i4 ‘;uidu.
distinct from interacting with qpo -
more other speakers for transaction;:
and interactional purposes. While ;h
native speakers can and use lanm:zo
interactionally, not all native speag,,.
have the ability to extemporize on a zi'feri
subject to a group of listeners. Brown ang
Yule (1983:19-20) suggested that moq
language teaching is concerned wit
developing skills in short, interactiong
exchanges in which the learner is opjy
required to make one or two utterances
at a time.

Factors contribute to communication
apprehension

A) Age or maturational constraints

The interactive behavior of Second
Language learners is influenced by a
number of factors. Perhaps age is one of
the most commonly cited determinant
factors of success or failure in 12 o
foreign language learning. Krashen.
Long, and Scarcella (1982) argue that
acquirers who begin learning a second
language in early childhood through
natural  exposure  achieve higher
proficiency than those beginning
adults. Oyama's study (1976) also sho¥s
that many adults fail to reach native-like
proficiency in a second language. Thglf ‘
progress seems to level off at 2 certalt |
stage, a phenomenon which is
called  "fossilization’-the ~ permané®

;o
C',lrm!
ncti"n

___/
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cessation of  second language
development. This shows that the aging
process itself may affect or limit adult
learners' ability to pronounce the target
Janguage fluently with native- like
pronunciation (Scarcella and Oxford
1992). Even if they can utter words and
sentences with perfect pronunciation,
problems with prosodic features such as
intonation, stress, and other phonological
nuances still cause misunderstandings or
lead to communication breakdown. Adult
learners do not seem to have the same
innate language-specific endowment or
propensity as children for acquiring

fluency and naturalness in spoken
language.

B) Aural medium

The central role of listening

comprehension in the L2 or foreign
language acquisition process is now
largely accepted. And there is little doubt
that listening plays an extremely
important role in the development of
speaking abilities. Speaking feeds on
listening, that precedes it. Usually, one
person speaks, and the other responds
through attending by means of the
listening process. In fact, during
interaction, every speaker plays a double
role-both as a listener and a speaker.
"While listening, learners  must
comprehend the text by retaining
information in memory, integrate it with
what follows, and continually adjust their
understanding of what they hear in the
light of prior knowledge and of incoming
information" (Mendlsohn and Rubin
1995:35). If one cannot understand what
is said, one is certainly unable to respond.
So, speaking is closely related or
interwoven with listening, which is the
basic mechanism through which the rules
of language are internalized.

C) Socio-cultural factors

Many cultural characteristics of a
language also  affect L2 or foreign
language learning From a pragmatic
perepective, language is a form of wcial
action hecause linguistic communication
occurs in the context of structured
interpersonal exchange, and mezning is
thus socially regulated (Dimitracopoulou
1990). In other words, “chared values and
heliefs create the traditions and wcial
structures that bind a community
together and are expressed in their
language' (Carrazquillo 1994:55). Thus,
to speak a language, one must know how
the language is used in a social context. It
is well known that each language has its
own rules of usage as to when, how, and
to what degree a speaker may impose a
given verhbal behavior on hiz/her
conversational partner (Berns 1990). Due
to the influence or interference of their
own cultural norms, it is hard for non-
native speakers to choosze the forms
appropriate to certain situations.

In addition, oral communication involves
a very powerful nonverhal
communication system, which sometimes
contradicts the messages provided
through the verbal listening channel. Due
to a lack of familiarity with the nonverbal
communication system of the target
language, EFL learners usually do not
know how to pick up nonverbal cues. As a
result, ignorance of the nonverbal
message often leads to misunderstanding.
The following example is a case in point.
One day, when an Indian student heard,
"Let's get together for lunch sometime,”
he immediately responded to fix a specific
date without noticing the native speaker’s
indifferent facial expression.
Undoubtedly, he was puzzled when his
interlocutor left without giving him an
expected answer. It is evident that the
student had not understood the
nonverbal message, which illustrates that

Www.ijar.org.in
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the socio-cultural factor is another aspect

that affects oral communication greatly'

D) Affective factors )
“The affective side of the learner 15
probably one of the most important
influences on language learning success
or failure" (Oxford 1990:140). 'I"he
affective factors related to L2 or forelgn
language learning is emotions, self-
esteem, empathy, anxiety, attitude, and
motivation. L2 or foreign language
learning is a complex task that 18
susceptible to human anxiety (Brown
1994), which is associated with feelings of
uneasiness, frustration, self-doubt, a'nd
apprehension.  Speaking a foreign
language in public, especially in front of
native speakers, is often anxiety-
provoking. Sometimes, extreme anxiety
occurs when EFL learners become
tongue-tied or lost for words in an
unexpected situation, which often leads
to discouragement and a general sense of
failure. Adults, unlike children, are
concerned with how they are judged by
others. They are very cautious about
making errors in what they say, for
making errors would be a public display
of ignorance, which would be an obvious
occasion of "losing face" in some cultures.
Clearly, the sensitivity of adult learners
to making mistakes, or fear of "losing
face," has been the explanation for their
inability to speak English without

hesitation.

Coping strategies to develop oral
communication skills

Second Language learners need to

practice the language regularly inside the
classroom through performing different
activities. Thus, effective teacher should
vary the oral activities to encourage and
involve the learners in the classroom
interaction.  Scrievener makes an
important point that supports this idea,

he said that: “the aim of comm, .
activity in class is to get learng Gty
the language they are learning ¢, i Use
in realistic and meaningful way, Uteraq
involving exchanges info,.mauo-- lly
opinion.” (152) There are many dif? o
activities that can be done insider‘fnt
classroom and help the |e ¢ the
Jevelop their speaking skill, 8t
The following are some of the

or techniques that can be STategie
classroom to  enhance
communication of the learners; "™
1. Group Discussion

The most common activity useq -
speaking classes 1s group discussion_ 7 in
activity ~ gives  the  students u}’
opportunity to talk and share th le
interests, opinions, and experiences e::
Hedge said that the discussion mug't ‘b‘
limitless i.e. free discussion, here tl-:
students can use their baCkng)ur;,;
knowledge about that specific Subjeet
Students often are unwilling to give the;,
opinions in front of the whole class, 4,
avoid such problems the easiest solutio,
is dividing the class to groups becays
when getting into groups, the student;
will exchange ideas, offer suggestions
give remedies or even ask each other
about a word or expression in their target
language etc.

Teachers should be careful in planning
and setting up a discussion activity. First
of all, the topic must be interesting, easy
to talk about, and touching their real-life
situations. Celle-Marcia stated that
"students need to be clear about what
they are to discuss, why they are
discussing it, and what outcomes is
expected” (106). Second, well grouping of
pairing students is a step for a successful
discussion, and finally students should be

useq j
tenthe

www.ijar.org.in

reminded that each one shopld
participate and have a .Specxﬁc
responsibility in the discussion 1n order
I
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nts speak and use

vity for most of the
those who like to

others- Role play is an
technique because it
umber of students
ased on real-life
, it helps them to
iwatio™ . " poars in front of the whole
educe eause usually it should be
Jass in pairs or groups: Thus, each
o perform a role. In addition
wdent * e play activity gives the

h rtunity to practice and
ariety of socio-cultural speech
_ (hat are appropriate to the situation
= the characters. For example, when
ind t(;ting- apologizing, complaining,
;q;;ng 'tc. This activity can be
rformed from prepared_ scripts,
udent’s ima xperience. The

gination OT €
ccess of the role play depends on the

;hoice of the topics and to the teacherjs
ﬁotivation. Hedge (280) argues that "it
«ll depend on the willingness and
notivation of the students to change the

personae’.
3 Communicative tasks .
Those activities are very entertaining for

both students and teachers because they
make a sense of humor in the classroom,
n addition they are directed to achieve
wme extra linguistic goals. Thornbury
"9 proposed that communicative
whivities are characterized by some
latures such as a) the tasks should be
fmm real-life situations b) achieving
;)ame outcome by using language in funny
mtzracétmake the students practice and
Mabla t.h These communicative tasl.{s
K“lassrz learners speak and engage in
{ Chain om interaction.
story

, pole® cti
2 oyable a
| en

5 a,ticularl)'

2

'tl;::;st nct;vnty 1S very interesting hecanse

le teacher tries to create a story with
his’her st.udents. First of all, she must
ma.kg their students motivated to db :uch
activity. Then s/he will begin the .;ton'
after that he gives turns to the students
Each student should create a ne:.\;
sentence from his imaginations and by
the end they finish with a new story.

Conclusion

In conclusion, speaking is one of the
central elements of communication. In
Second Language teaching, it is an aspect
Fhat needs special attention and
gnstruction. In order to provide effective
instruction, it is necessary for teachers of
Second Language to carefully examine
the factors, conditions, and components
that underlie speaking effectiveness. The
importance of oral communication, the
nature of oral communication; factors
contribute to communication
apprehension like age, aural medium,
socio-cultural  factors and affecting
factors together with sufficient language
input and speech-promotion activities
like group discussion, role play,
communicative tasks and chain story
would gradually help the learners speak
English fluently and appropriately
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Abstract:

In the following essay an attempt has been made to
examine the extent to which Franz Kafka's The Trial can be read as
aparable about the history of European Christianity.

Keywords: Franz Kafka, Ruropean Christianity, twentieth century.

Franz Kafka (1883-1924) has inspired many of the great
novelists of the twentieth century. Consequently, there is an
incredible amount of literary criticism devoted to his work. The
critical material discussing The Trial falls between two poles. On
the one hand, Kafka is viewed through a psychological or religious
lens that sees the tensions of his work as derived from an Oedipal
complex or the heritage of the Judaic law. At the other extreme,
where few tread, are the positivist approaches of Walter Benjamin,
Gilles Deleuze, and Felix Guattari. This latter approach finds a new
philosophy, a new politics, in Kafka that is as yet unexplored.
Whatever the approach, there is general agreement that Kafka
should be praised for his deft depiction of twentieth-century
alienation and bureaucracy at the universal level.

I'he body of critical commentary on the works of Franz
Kafka is huge enough to have warranted the description, “fortress
Kafka,” and the extant criticism on The Trial is no exception.
Readings of the novel have spanned the range from Calvinist to
postmodernist, by way of Marxism, feminism and post-
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Abstract

yability
skills. English is q language that is ing;

world and in every sphere of life. This widely used globg] language

has vast applications in any field one wants ¢, venture. As such in

this shrinking world that is getting united with the advancement in

pinnacle of their career owing to
the lack of oral communication

skills. Hence, this paper explores
the importance of improving or.

al communication Jor a successful
career and personal effectiveness. It also presents various

Strategies to improve oral communication skills and principles of
effective oral communication.

Introduction

Oral communication fulfills a number of general and

diSCipline-specific academic functions. Students need to speak
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well in their personal lives, future workplaces, social
and political endeavors. They will have to atteng me
presentations, participate in discussions and argume
with groups. Effective oral communication enab|eg ¢
build strong interpersonal, small group ang
relationships. It also improves their academic Performa
increase their employment options, enhance theijr S“bseq:ce’
professional competence and improve their personal effectiveneent
Employers value good oral communication skills becayse. i

Staff needs to interact effectively and productiye]

on behalf of, the organization;

listening to and conveying information accurately i

crucial;

giving instructions and explanations clearly js essentia)-

and ’

engaging in constructive debate and contributing
meetings and committees is fundamental to the success of
the organization.

The findings of Di Salvo, Larsen, & Seller (1974) indicate
the following as the most important communication activities:
listening, routine information exchange, advising, persuading,
instructing and small group problem-solving. These were based op
a survey of graduates of a college of business administration five
years after they finished their university training. The results of the
Di Salvo et al. (1974) study clearly show the significance of
communication requiring strong personal contact at the
interpersonal, small group and organization level. It is also a matter
of fact that communication, unlike many other academic subjects,
causes anxiety in students which could continue on into the
organizational world.

Oral reporting skills act as a key to success in any career,
especially in management. The stress on these skills has frequently

€tings, maké
he learnep,

|arge gl’Ou

Y in, ang
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been discussed (Nelton, 1991; Francese, 1994; Lubin, 2007). A
survey of 725 upper and middle managers identified presentation
skills as the most important skill needed for success in today’s
business environment (“Critical Link,” 1991). Maes, Weldy, and
lcenogle (1997) also found managers mentioned oral
communication skills as the top skill required.

Gail Golden, a consultant for RHR International, an
executive-coaching firm, states that the skill “is really important
for career success, promotions and professional credibility”
(Lubin, 2007). Out of the 34 business-related skills, making
effective oral presentations was ranked second by department
chairs as the individual skill which they believed was most
essential for graduating business students (Wardrope, 2002). Some
studies suggest that new graduates of business programs are not
equipped with the proper skills to orally communicate effectively
(Gray, 2010). Sapp and Zhang (2009) found that in a study of 234
business supervisors over a five year period, “spoken
communication skills” was cited as one of four skills of eleven
where most skills development is needed by business interns in
their organizations.

«“Oral communication can take many forms, ranging from
informal conversation that occurs spontaneously and, in most
cases, for which the content cannot be planned, to participation in
meetings, which occurs in a structured environment, usually with a
setagenda” (Rahman, Mojibur M.,2010).

According to David Booth (199 1), verbal exchange allows
students to make connections between what they already know and
what they are learning. Giving them the opportunity to express
themselves orally in all fields reinforces the development of
literacy; hence, the importance of planning continual interaction
between learners, regardless of the language of instruction or the
subject matter being taught. Allowing frequent pauses when
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students are reading out loud, 50 as to give them the ¢
paraphrase what they have heard is an example of 0 agy
listening strategy that helps students to test their comprehenssve
and make connections. Questioning is another discussion strateon
that motivates students by piquing their curiosity; it inV0|Ves
asking various open-ended questions to stimulate the Studentg
different levels of reasoning. Too often, teachers agi simple
questions that do not encourage students to formulate hypotheses
or think critically.

Vocabulary and discussion games motivate the students
and encourage them to work together. For example, asking studengs
to formulate a sentence with as many active words ag possible
would force them to make connections and deepen their
understanding while having fun. Learning through play also allows
the teacher to observe the students' linguistic behavioyr and
provide them with immediate and ongoing feedback.

According to Damian Cooper (2007), a balanced
assessment includes written, oral and practical tasks. Many
learning objectives are assessed with writing. Almost everything
that is done through writing can be done orally. Giving our students
the opportunity to communicate their knowledge, skills, values and
attitudes orally not only helps us reach our various learners, but
also provides them with an ongoing opportunity to improve their
language skills.

Oral communication is a combination of language, its use
in communication, and several other skills like: audience
understanding, active listening, non-verbal communication (eye
contact, facial expressions, body language) style, conciseness
amongst others. It is assumed that the students pursuing post-
graduation are aware of the basics of the language and therefore
teaching speaking skills becomes irrelevant. What they need at that
stage is communication skills. The challenge for the teacher here is
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W Koo Ehe needs o the ndividual stadents Tl Boat way 1o
\‘\‘l\\l‘\\“\\‘\\\‘ thix %o \\\mm\\\ wnd nderstiond how the learnets
pertorm a sk i the olas. o avqulie ek akil, twskbased
approachappeans o be the mast appropriate (4, Deepa 1)

Oval communteation shille v not Just apeaking bat it
weludes a lage set of shills that envompanses  listening
comprehension, waderstanding and producing complox langunge,
vocabulary and word knowledge,  prammationl knowledge,
phonological sKills, and xo much more,

Strategies for Building Oval Lnngunge Stdily

Oral communieation skill i the abitity to apenk and Hsten.
the tollowing are some of the stratepgles o lmprove oral
communication;

L Dramatic Voeabulary:

Uhe students getin acirelo and the teachor hns asel ol cards
with that week's vocabulary words on them (the students can make
these cands in groups betore the activity for added learning). The

sacher pulls a card and gives it to one student, who must act out the
vocabulary word for the other students to guess, After it Is correctly
suessed, the students say, spell, and writo the definition of the word
togetheron the board,
2. Debate:

Adebate is a speaking situation in which opposite points of
view are presented and argued. It has also been pointed out that a
debate may be defined as verbal action or a form of formal
argument on a topic or issue about which two groups or teams of
people do notagree.

Debate allows students to share and cooperate with one
another. 1t educates students with responsibility, encourages
creativity, deepens friendships and strengthens the rapport with the
teacher. The ability to speak freely also improves when students
practice debate because they take part in conversations as they are
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debating.  As o communicative ang an i'““mcti\ac
debate can be integrated into the classroom cnmc\‘ %
partaking, listening and watching o debate lhc‘f. Jugy by
students canimprove their speaking skill auton, -
J.Active Listening:

Active listening is the key element oforal Commy,
It is a sKill that can be acquired and developed wig, prac
fully concentrating on what is being said rather thap
'hearing' the message of the speaker or Active

Wically,

WCation,
Fractice, 1y
Just Passivel,

. . ‘ As hslcning involvc.q
listening with all senses. As well as giving fuyl] Atention 1o
e

speaker. Active listening enables the learners to dcvclop lhcirnnl
communication, It is proactive rather than passive. Spe ‘
listening are the most wide spread forms of communicat;
4. Drama:

aking apq
on,

Drama can be fundamental in establishing better
communication, because it shows many aspects of life and includes
also clements related to creativity and fantasy. In dramatic
activities, students use and examine their present knowledge iy
order to induce new knowledge. Bolton (1985) points out that
while much school learning is an accruing of facts, drama can help
students reframe their knowledge into new perspectives thus
improve their oral communication. According to Dorothy
Heathcote (1983), an important value of using drama in the
classroom is that "“in drama the complexity of living is removed
temporarily into this protected ambience so that the learners not
only can learn itand explore it, but also enjoy it." (p.701)

S. Extempore:

Itassists students not only in thinking on their own butalso
in voicing their creative ideas with precision. Extempore is an
impromptu speech that is delivered with little or no preparation.
Even though it is spontaneous, it requires great effort to deliver an
extempore successfully. Extempore stands for “offthe cuff.” In the
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corporate setup, 'extempore' is one of the ways to evaluate a
prospective employee's communication skills and thinking
abilities.

6. Choice of Words:

The teachers need to train the learners to use words that are
appropriate to the audience while giving a presentation. What's
right for a seminar presentation to fellow students may not be right
for a conference presentation. The teacher can select a few basic
words that are commonly used in different situations and give
practice to the learners to pronounce each word clearly and slowly.
The learns need to be taught to speak slowly using appropriate
expression, volume, pitch, tone and pace of their voice to impress
the audience and to indicate emphasis.

7. Brainstorming

Brainstorming is an activity used to generate ideas in small
groups. The purpose is to generate as many ideas as possible within
a specified time-period. These ideas are not evaluated until the end
and a wide range of ideas is often produced. Each idea produced
does not need to be usable. Instead, initial ideas can be viewed as a
starting point for more workable ideas. The principle of
brainstorming is that you need lots of ideas to get good ideas.

Brainstorming enhances oral communication as learners
are given opportunities to express their views and ideas. The free
association nature allows learners to become involved in the
selection of language used in the speaking task. Brainstorming can
help students to learn to take risks. McCoy (1976) makes a strong
argument in favour of learning problem-solving skills in order to
reduce anxiety. There are no 'right' or 'wrong' answers in
brainstorming and no danger of teacher correction. By carrying out
a simple brainstorming warm-up, students can obtain a sense of
competence and feel more confident in presenting their ideas.
Brainstorming allows the students to create a context for the
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subsequent speaking task. Relevant existing knowledge (
schema) can be called up from memory and cqp, Provide , Conten,
which supports comprehension and production in the g, :Ontext
speaking task. It helps the students to become better |eamers:(IUent
working in groups they learn language from each othey Whndb}/
they become better communicators. Creby
8. Group Discussion

Group discussion is an important activj
communication. It is a systematic and purposefy] interactiye oral
process. Here the exchange of ideas, thoughts ang feelings taI:e
place through oral communication. The exchange of ideas takes
place in a systematic and structured way. It improvesg thinking
listening and speaking skills. It also promotes the confidence levei
of the learners.

GD skills may ensure academic success, Popularity ang
good admission or job offer. Thus it is important to be able to take
part in a GD effectively and confidently. Participants should know
how to speak with confidence, how to exhibit leadership skill and
how to make the group achieve the goals.

9. Enhancing vocabulary:

Vocabulary expansion is often pursued for a variety of
reasons. The students increase their vocabulary to improve their
communication skills, academic performance, and understanding
and to face the competitive exams. The teachers need to encourage
the learners to learn at least two words everyday and help them to
use it in the classroom in the next day. One of the most important
responsibilities of every teacher is to help students develop active
vocabulary for communication. Vocabulary falls into four
categories:

1. Listening: the words that understand when the learner hear
them

2. Speaking: the words that the learner use when talking

Y 10 improye oral
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3. Reading: the words that understand when the learner rend
4.  Writing: the words that use when writing,

To develop students' vocabulary, teachers must encourage
a curiosity about the meaning and use of unfamiliar words and
promote the use of strategies that will help students find the
meaning of unfamiliar words. Teachers can help students increase
vocabulary by including powerful, difficult words in their oral
language while they teach, and encouraging students to use those

words in their speaking and writing.
10. Reading;

Reading is considered to be the best practice that can
enhance basic oral communication skills. Reading English
literature, news papers, magazines, novels, fiction, etc. improves
vocabulary skills. Reading also enables the learners to develop
thinking process and enhance the sharpness in gathering ideas and
expressing them in English. Researchers have found that students
who read just 10 minutes a day outside of school demonstrate
significantly higher rates of vocabulary growth than students who
do almost no reading outside of school (Nagy and Anderson 1984).
Students are likely to develop vocabulary more rapidly when the
books they read are not only easy enough to read fluently but also
contain unfamiliar words. Most importantly, students need to read a
lot to have the frequent encounters with words in different contexts
that lead to true word knowledge; the sheer volume of reading
matters. Find ways to increase the amount of reading that students
are doing, and they inevitably will build vocabulary.

Principles of effective oral communication

Prepare

* Leave plenty of time for researching the topic;
Take time to draft, and redraft;
Develop slides that support, rather than summarise the
presentation; and
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Narrow thetopic so it is manageable in the given time,
Identify the audience
Find out who they will be;
Find out about their level of knowledge or experien
topic area; and
Decide what need to do to convince or persuade them
Structure the presentation so it
Flows logically;
Proceeds through an introduction, body and conclusion;
Hangs together, with transitions between ideas and sections;
Builds to a strong conclusion; and
Stays within the time limit.
Practice
In front of a mirror;
Into a tape recorder or onto a video; or
Before a group of family or friends.
Engage with the audience by
Using eye contact;
Establishing credibility;
Using simple words;
Emphasizing and repeating the main points;
Using 'signposts';
Varying tone and pace; and
Smiling.
Enhance your presentation with
Well chosen and relevant slides that are clear, easy to read and
attractive to look at; and
Simple, uncluttered graphics.
Try to stay calm by
Rehearsing the presentation in advance;
Taking some deep breaths; and
Remembering that everyone feels nervous in front of an

Ce in the
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audience.
Conclusion
impormnlllL(;c:i:::ll:tt)i/n tt(')‘cblzil::)i;ommur.\icativc competence is an
‘ g of a second language and for the

success of an individual. According to David Booth (1991), verbal

exchange allows students to make connections between what they

already know and what they are learning. Giving them the
opportunity to express themselves orally in the classroom is very
essential. The language teachers need to explore different strategies
and methods and give opportunities to the Jearners to enhance their
oral communication skills. The different strategies like dramatic
vocabulary, debate, active listening, drama, extempore, choice of
words, brainstorming, group discussion, enhancing vocabulary
and reading discussed in this paper may be used notonly to enhance
the oral communication skills of the learners but also to assist them

in gaining confidence.
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BSTRACT

ABSIRALL
and businesses through solar panels, Whi

- - : er for households
Solar Energy produces power for hot roduce power, solar cells require day“gh{ ,

contain solar cells that harness energy from the sun. Top N——
Solar cells are in continuous development, researchers i I.ISCcells re)s(ent : ooy ther
efficiency even more, through various methods. Present day, S,Ofdr therr)n Sola: Kreat d?al of |}
advantages for homeowners and businesses that wish to t;enefn romlt y o.r o energy g the |
conversion of sunlight,into electricity either directly by using Photovolta 1 centrated so),, | |
energy. Itis used to make electricity and supplies power in remotf? A z.ln " Sp‘aces._ The lse 1§
of solar energy is very essential today as World Energy Conservation }.)l‘edl(‘)ICd estumall?n aboy,
the rate of utilization of energy resources shows that the coa.l deposits will deplete W.l[hin the |
next 200 to 300 years and petroleum deposits will deplete in next few decades. This article r
presents an overview of solar energy materials and solar cells, types of solar energy, and types of

solar cells, advantages and disadvantages, benefits and applications.

Introduction

In 1838 - Edmund Becquerel observed materials which turn light into energy ang i
1876 - 78 - William Adams, wrote the first book about Solar Energy called: AA Substitute for
Fuel in Tropical Substitute for Fuel in Tropical Countries and was able to powera?2.5
steam engine. In 1860- Auguste Mouchout, used direct conversion of solar ra
mechanical power. In 1895 - Aubrey Eneas formed the first Solar Energ
- Henry Willsie built 2 huge plants in California to store generated P
successfully use power at night after generatin gitduring the day. In 19
Pearson and Daryl Chaplin of Bell Laboratories discovered the use of sil
which led to the construction of a solar panel with an efficiency rate
commercial solar cell was made available (o the
per watt. In 1958- Vanguard I the first satellite w

electricity. In 1970- The Energy Crisis - Solar energy history was made as the price of solar cells
dropped dramatically to about $20820 per watt. A solar cell is also known as Photovoltaic Cell
or Photoelectric Cell. A solar cell is a solid state electrical device that converts energy of light
directly into electricity by Photoelectric Effect, The term “photo’ comes from the Greek meaning

Italian Physicist Volta, The Photoelectric Effect was

horsepower
diation into
y Company and in 1904
ower. He was the first to
54 -Calvin Fuller, Gerald
icon as a semi-conductor.
of 6%. In 1956 -The first
public at a very expensive $300 per watt$300
as launched that used solar energy to generate




There are two types of solar cnergys
4 Thermal Energy
Electrical Energy

Thermal energy is everywhere us it lights up our days, heats the carth, our bodies and
homes and it dries our clothes. Electrical energy uses the power of the sun to produce electricity
through solar ceils which is also known s Photovoltaic (PV). Photovoltaic cells are made of
special materials called semiconductors such as silicon. An atom of silicon has 14 electrons.
arranged in three different shells. The outer shell hus 4 electrons. Therefore a silicon atom will
always look for ways to fill up its last shell, and 10 do this. itwill share electrons with four nearby
atoms. Now we use phosphorus (with 5 clectrons inits outer shell). Therefore when it combines
with silicon. one electron remains free, When energy is added to pure silicon it can cause a few
electrons Lo break free of their bonds and leave lhcir'ntmns. These are called free carriers, which
move randomly around the erystalline Jawjce looking for holes to fall into and carrying an electrical
current. However, there are so few, that they aren’t very useful. But our impure silicon with
phosphorous atoms takes a lot less energy 1o knock loose one of our “extra” electrons because
they aren’t tied up in a bond with any neighbouring atoms. As a result. we have a lot more free
carriers than we would have in pure silicon (0 become N-type silicon. The other part of a solar
cellis doped with the element boron (with 3 electrons in its outer shell) to become P-type silicon.
When this two type of silicon interact, an electric field forms at the junction which prevents
more electrons to move to P-side. When photon hits solar cell, its energy breaks apart clectron-
hole pairs. Each photon with enough energy will normally free exactly one electron, resulting in
a free hole as well. If this happens close enough (o the electric field. this causes disruption of
electrical neutrality, and il we provide an external current path, electrons will flow through the P
side to unite with holes that the electric field sent there, doing work for us along the way. The
electron flow provides the current, and the cells electric field causes. To protect the solar cell,
we use antireflective coating to reduce the losses and then a glass plate to protect the cell from
elements.

There are basically 3 types of solar cell technology:
Discrete Cell technology.
Integrated Thin Film technology.
Multi crystalline Silicon technology.

The very first benefit of using this technology is that solar energy is renewable. This is a
100% environment-friendly. Contrary to fossil {uels, this technology is not going to release any
greenhouse gases, harmful agents, volatile material or carbon dioxide into the environment.
Solar panels are highly durable and reliable. These systems don’t have any moving systems and
hence they don't require any replacement. We can use Solar cell technology to generate thousands
of hours of electricity with minimal maintenance. Almost cvery energy source creates some sort
of noise, but that is not the case with solar panels and cells. Solar cells provide cost effective
solutions to energy problems in places where there is no mains electricity.

Application

Rural electrification: The provision of electricity to rural areas derives important social
and economic benefits to remote communities throughout the world like power supply to remote
houses. electrification of the health care facilities. irrigation and water supply and treatment.
Many lighthouses are now powered by solar cells. And telecommunication systems i.¢ radio
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i ics i ic in green energy and is coneid..
Innovative energy - Photovoltaics is a popular topic m': : SIEY. ane ‘ls L\.ﬂ.\.xi.x:
be a good solution to prevent climate change. Therefore. this is an innovative marky, vy
continuous research and development.

Infinite Energy - When one has the opportunity to extract energy from the sun’s rays »,
is a source of energy that will never be exhausted. therefore there will always be 2 sourcs fy
electricity production.

Long term energy - PV systems often have a long life and a good durability. At the .
time, there is often a guarantee of minimum 20 vears on solar panels.

Selling energy - If our home has solar cells. it is often easier to sell the property ata hiz,

-

price.

Disadvantages

Interior needs - Not all households that can satisfy their requirements and get the cptimes
out of their solar cells yet. Solar cells are Very sensitive in terms of their location. which mezs

that if there is shade on our delivery, it is difficult to exploit solar installation optimally. Tx
solution to this is that one can be connected to the grid and hence can buy energy from others

High investment - One-time cost of acquiring a photovoltaic system and have it insiz/s: P

are relatively high. However. one must bear in mind that producing energy then. is frez. T2
solution to this drawback is that by most banks provide the opportunity to take an energy lendz
which gives a low interest to us as a customer who invests in green energy.

Seasonal energy - Compared to other types of renewable energy, the solar power pl
highly seasonal. The solution to this is to gri

d connect solar installations and purchase 27
from the public electricity network durin
important thing that is necessary

y R most
g periods where there is less energy to collect. The m
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ACC’:’_"]mOdi“lO". - It might be harder to install solar panels on older households, as they
often have different designs that can provide shade. At the same time flat roofs where drifting
snow may fall below the racks. becomes too heavy for a roof with solar cells.

Advantages of Solar Energy

The most advantage of using Solar Energy is that this is distributed over a wide geographical
area, ensuring that developing regions such as India have access to electricity generation at a
stable cost for the long-term future. The huge consumption of fossil fuels has caused visible
damage to the environment in various forms.

Renewable Energy Source -Solar energy is a truly renewable energy source. It can be harnessed
in all areas of the world and is available every day. We cannot run out of solar energy. unlike
some of the other sources of energy. Solar energy will be accessible as long as we have the sun.
therefore sunlight will be available to us for at least 5 billion years, when according to scientists
the sun is going to die. 3

Reduces Electricity Bills - After the initial investment has been recovered. the energy from the
sun is practically free. Since we use solar power. the electricity bills will drop. Moreover. not
only we could save electricity bill. but if we generate more electricity than we use. the surplus
will be exported back to the grid and we will receive bonus pnymenté for that amount. Savings
can further grow if we sell excess electricity at high rates during the day and then buy electricity
from the grid during the evening when the rates are lower.

Environment friendly - It’s not affected by the supply and demand of fuel and is therefore not
subjected to the ever-increasing price of gasoline. Solar Energy is clean, renewable (unlike gas.
oil and coal). sustainable and helping to protect our environment. As we see previously. it does
no pollute air. Therefore Solar Energy does not contribute to global warming. acid rain or smog.
It actively contributes to the decrease of harmful green house gas emissions. By not using any
fuel. Solar Energy does not contribute to the cost and problems of the recovery and transportation
of fuel or the storage of radioactive waste.

Low/ no maintenance - Solar Energy systems are virtually maintenance free and will last for
decades. Once installed. there are no recurring costs. They operate silently. have no moving
parts, do not release offensive smells and do not require adding any fuel. More solar panels can
easily be added in the future when our family’s needs grow.

Technology Development - Technology in the solar power industry is constantly advancing and
improvements will intensify in the future. Innovations in quantum physics and nanotechnology
can potentially increase the effectiveness of solar panels and double, or even triple. the electrical
input of the solar power systems.
Disadvantages

Cost - The initial cost for purchasing a solar system is fairly high. Although the UK
government has introduced some schemes for encouraging the adoption of renewable energy
sources. for example the Feed-in Tariff, we have to cover the upfront costs. This includes paying
for solar panels. inverter. batteries. and wiring and for the installation. Nevertheless. solar
technologies are constantly developing. so it is safe to assume that prices will go down in the
future.

Weather Dependent - Although solar energy can still be collected during cloudy and
rainy days. the efficiency of the solm system drops. Solar panels are dependent on sunlight to
effectiveiy gather solar energy. Therefore, a few cloudy. rainy days can have a noticeable effect
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Introduction T
Values are developed by peopleto interact and lead a civilized life and 1, estay
)

harmony, peace and joyinthe society. The educational inst‘itutions p-lay avital role ip Preser,
promoting and transmitting values to the younger generations. Eth{cs are usually extibig ng
enforced by teachers in relation to the students, colleagues, community and to. oneself, o .
great effecton education. The very aim of education is to develop tl.1e humanity into g,
knowledgeable human beings. Ethics can be developed by practice and commitmen; Ay

teacher is always at the disposal of the learneft, profession and the society. Teacherg Needy,
create a warm and affirming classroom environment to make the learners feel free to express .
th the students and assist themto acquirey

thoughts and ideas. Teachers need to spend time Wi .
virtues and values like honesty, loyalty, tolerance, adjustment, understanding, trustwo Hines

compassion, affection, forgiveness, caring, sharing and sensitiveness to the needs of otherg,
lize one’s own dream and development. Theg

Values are the most vital objectives torea
are a number of agencies like home, school, mass media, Government, Church which playay
le. Home is the best and first agency wher

important role in inculcating values among the peop
values are taught and nurtured in the children. The children imitate the behaviour of the mother

father and the elders athome. School is the second agency to promote values among the children
as they observe the personality, dealings of the teachers, Head of the institutions and other people
in the school. The teaching community can promote values in the children through assembl,
curricular and co-curricular activities especially through games and sports. Mass media influences
the youth to explore and learn good and evil things like patriotism, relationship, information,
knowledge, inspiring clippings and movies and also violence, revenge, disrespect, Sex, 12
killing, robbery and so on. Government is another agency to infuse value system in the peopk:
Regularity, punctuality, justice, loyalty, hard work, environmental protection, love for the count
fighting against corruption etc. could be promoted by the Government. Church teachesthe peopk
the values of tolerance, forgiveness, service, fraternity, God’s mercy, compassion and tendem®
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Strategies to Promote Ethics and Values in the Human Family

% Treating the people with love, respect and compassion
Compassion, care, love, dignity and respect for the old and young are the fundamental
principles for the happy living. One must make use of every opportunity to show love and respect
for one another and develop a fruitful relationship among all the great religions of the world.
Teachers and learned people must be more human to promote peace, prosperity and harmony
for all beings. In the New Testament the mystery of God's love is revealed: “God so loved the
world that he gave his only Son” (John 3: 16). Through the heart of Jesus the fullness of God's
infinite mercy appeared in the world. Marvelling at the Incarnation of God’s Son, Mary exclaims
that through this child Jesus, the lowly shall be lifled up, their hunger shall be satisfied, and God’s
mercy shall be extended to all (Luke 1:46-56). Years later, in announcing his own ministry, Jesus
sums up his life’s program in the words of Isaiah: “to bring glad tidings to the poor, to proclaim
liberty to captives, recovery of sight to the blind and release to prisoners, to announce a year of
favour from the Lord” (Ibid. 4, 18-19). Jesus identifies himself with the poor and the righteous:
whenever they gave food to the hungry, welcomed a stranger, clothed the naked, or visited the
sick or imprisoned, they acted in kindness toward Jesus himself. On the other hand, those who
have failed to see the needs of the disadvantaged have acted as though they have never seen
Jesus. They have not followed in Christ’s footsteps. (Mathew 25:31-46). Gross disparities of
wealth between nations, classes and persons re-enact the Gospel parable of the rich man and the
poor man Lazarus. And with the same dire consequences of which the Gospel speaks: “‘My
child’, replied Abraham, ‘remember that you were well off in your lifetime, while Lazarus was in
misery. Now he has found consolation here, but you have found torment™” (Luc. 16, 25). This is
the warning to the entire humanity today to show concern and love for the poor through our
institutions and homes.

The mercy of God overcomes all barriers,” said Pope Francis. “The hand of Jesus
touched the leper,” he continued, explaining that Christ does not act from a safe distance, nor
does He act by proxy, but is exposed directly to the contagion of our evil. Our hearts must be free
to show mercy and compassion to the destitute and marginalized as it offers us the wellspring of
joy, serenity, and peace. Our salvation depends on it. Saint Thomas Aquinas’ words show that
God’s mercy, rather than a sign of weakness, is the mark of his omnipotence.

n D, Journal of Educational Endeavours, December; 2016
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< Engage Students in Ethical Acts and Activities

"

Creatinga climate of ethical behavior begins when instructors design coursste= it
students’ knowledge, skills and abilities. Thus, courses should challenge studentstokz: b
and develop. Instructors have an ethical responsibility to not waste students’ time.&
money. Davis and Ludvigson (1995) argued that increases in academic dishonesty z
to decreases in instructor standards. That is, if instructors are “watering down” or severeh
course content, using test bank questions that do not reflect the actual courseworker™*
perfunctor.y assignments, then students may see no benefit to going beyond the instructs &
and engaging in the honest and difficult work of learning,

A climate encouraging ethical behavio

'
raffe » verceptions oft*
other students are behaving, Researc s penay '

P
factor in whether styg, h has consistently demonstrated that the mos®
2010). Syliabi shoulq T: tls Zehave honestly s their perception of their peers”bel ™

Clude sta . : ‘
_@_ tements encouraging ethical behaviors. HO‘@




:’- should focus on the importance of ethical behaviors to learing and academic development (Davis
~ &Ludvigson, 1995). They should stress the link between ethical behaviors and achieving the leaming
objectives of the course. The teachers also can encourage the students to share their books, pen and
other materials with the poor students in the classroom. The smart students can be motivated to help
‘ the weak students and help them in their studies. All students can be engaged in clean and green
. programme in the campus and saving the water, electricity and tree plant drive etc. So that such
; activities can help the holistic development of the learners. The head of the intuitions must encourage
the teachers also to be more competent, committed and to be more diligent in their words and
actions. They should be involved continuously in conducting seminars, symposia and workshops on
ethical and unethical behaviours and their great effect on the lives of the people.

< Rewarding Ethical Behaviour like Truth and Kindness

The teachers need to motivate and inspire the students to help others in need. They need
to learn these lessons from the teachers and elders and enable them to grow as responsible
citizens. We want them to learn to feel, think, and act with respect for themselves and for other
people. We want them to pursue their own well-being, while also being considerate of the needs
and feelings of others. oday, there is wide recognition that many of our children are not learning to
act responsibly while they are young. Studies show that many children see nothing wrong with
cheating on tests. Some see nothing wrong with taking things that don’t belong to them. If proper
attitudes and behavior are not learned early, problems can mushroom with even worse
consequences when children are older. As crime has increased, teen-age offenders have shown
less and less feeling for their victims. But even for the youngsters who will never commit a crime,
it is better to learn responsibility when they are young, rather than when they are older and they
have to change bad habits. Therefore, teachers need to appreciate the good behaviour of the
students and reward them in order to encourage other students also to inculcate such spirit.

There is no righteous behaviour without understanding oneself (Krishnamurti (2001). It
means educated man or woman has to have self-knowledge, otherwise he is considered ignorant.
After knowing oneself he/ she should be kind to oneself and others to lead a fruitful life. And the
mind which is not in a state of love is not the religious mind. It is only the religious mind that is freed
from problems, and that knows the beauty of love and truth (Krishnamurti 1992). When the
teachers observe and witness in the class that some students stands for the truth and other good
- deeds, it is his/her responsibility to appreciate and reward them. So that they grow as a free and
" noble individuals who can lead the society. The management also need to reward the committed
~ and honest teachers for their hard work and achievements.
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Conclusion

Ethics and human values are perennial and produce good personalities foreg,
Whethera developed country ora developing country, ethics are indispensible and ethical ey
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value deterioration and hence, it is the responsibility of every individual to highlightthesigi
of ethical standards of educationists as education, along with ethics brings out essentialchey

the personalities, communities andinthe globe, promoting peace, serenity and brothert
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ABSTRACT

The /‘mpa‘ct of ’7 uman 5Cl‘/'V{'L‘{'es On ecosystems has increased rapidly in the last few
fecades: As society strives to tr ansition towards more sustainable development pathways, it is
im ortant t0 ngPEf ly conceptualize the link between biodiversity e, genes, traits, species and
pther dimensions and human well-being i.e. health, wealth, security and other dimensions. For
several decades, world governments and policy bodies have been on a course of attempting to
jmprove human well-being (HWB) through the stated intention of sustainable development,
which includes /mpfoved 'educat/'on, health and environmental quality, although often to the
exclusion of amily planning and the demographic dividend (i.e. economic benefits associated
with changes in age structure that occur when birth and death rates decline) in policy development.
Giodiversity IS most commonly defined as the variability among living organisms from all sources
including taxonomic, phylogenetic, and functional diversity and the ecological complexes of
which they are part. Though complex in definition, global syntheses focusing on species or other
components have documented widespread loss of biodiversity. Every ecosystem features key
functions such as primary production and nutrient cycling, which give rise to ecosystemn services
that improve HWB, such as the provisioning of clean water, fertile soils, and timber and capture
fisheries. We need to improve the wellbeing of both the environment and humans. This paper
discusses biodiversity s values as they relate to improving human wellbeing which is the stipulated
goal of sustainable development.

INTRODUCTION

Biodiversity, ecosystem functioning, ecosystem services and human well-being are widely used
terms, though how they are defined, unfortunately, varies among sectors, sometimes generating
confusion. Although biodiversity has long been considered integral to this sustainable development
agenda, its relationship to HWB has not been systematically explored. As Seddon et al. note,
effective conservation, restoration and sustainable practice rest heavily on how clearly the science
and policy spheres understand biodiversity’s diverse values. Biodiversity reflects the number,
variety and variability of living organisms. It includes diversity within species, between species,
énd among ecosystems. The concept also covers how this diversity changes from one location to
another and over time. Indicators such as the number of species in a given area can help in
monitoring certain aspects of biodiversity. Ecosystem services are the benefits people obtain
fiom ecosystems, Biodiversity plays an important role in the way ecosystems function and the

Senvices they provide. Services include nutrients and water cycling, soil formation and retention,

"esistance against invasive species, pollination of plants, regulation of climate, as well as pest

2 .
"4 pallution control by ecosystems.
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Food security: The availability of biodiversity.'® often
. ties to externa

and the adaptability of some local communitis -
Farming practices that maintain and make Use of agric
security.

: isasters over the pa
Vulnerability: Many communities have experienced more nat; r(a::)fa| reefs, which afe S::: i
decades. For example, because of the oss o EETE an have increasingly 'sufferedellent
natural buffers against floods and storms, coastal communities from

severe floods.

Health: A balanced diet depends on the availability of a wide va:;e‘tfy C;‘:VZDE?S, r\:‘Ihlch in tum
depends on the conservation of biodiversity. Moreover, greater wildiit diversity may decrease

the spread of many wildlife pathogens to humans.

Energy security: Wood fuel provides more than half the energy usgd in developing countries,
Shortage of wood fuel occurs in areas with high population density wnthqut access to alternatiye
and affordable energy sources. In such areas, people aré vulnerable to illness and malnutrition

because of the lack of resources to heat homes, cook food, and boil water.

Clean water: The continued loss of forests and the destruction of watersheds reduce the
quality and availability of water supplied to household use and agriculture. In the case of New
York City, protecting the ecosystem to ensure continued provision of clean drinking water was
far more cost-effective than building and operating a water filtration plant.

Social relations: Many cultures attach spiritual, aesthetic, recreational, and
religious values to ecosystems or their components. The loss or damage to these components
can harm social relations, both by reducing the bonding value of shared experience as well as by
causing resentment toward groups that profit from their damage.

Freedom of choice: Loss of biodiversity, which is sometimes irreversible, often means a loss of
choices. The notion of having choices available irrespective of whether any of them will be
actually picked is an essential constituent of the freedom aspect of well-being.

Basic materials: Biodiversity provides various goods - such as plants and animals - that
individuals need in order to earn an income and secure sustainable livelihoods. In addition t0
agriculture, biodiversity contributes to a range of other sectors, including “ecotourism’

—
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aceuticdalzJ ;%S;r::tlcz,a r«;:“'ll:1 fisheries. Losses of biodiversity, such as the collapse of the
4 0 yndlan o p—’_ﬂroductivity tht:se substantial costs at local and national level. Biodiversity
o0 OsyFl;or example, a larger iuer::,h species, no matter how small, all have an importan”
PPV os diversity ensures natural er of plant species means a greater varicty of crops,
g(eafer eaihstand and recover froma SUSt?'”ab'"tY for all life forms; and healthy ecosystems
- er \2/| e and habitats and Ia varlet}/ of disasters. Human activity is leading to the
oxtin jon © rfscpt are in danger when gss of b"o'diVQFSitY- Eco systems, which took millions of
ears o pe € lllination iR any species population is decimating. Balance of natural
r00«35565 like PO ) o the SlffVlval of the eco-system and human activity threatens
4 e. Another example is the destruction of coral reefs in the various oceans, which support

53 )
the ich marine life.
acts of piodiversity loss distributed geographically

mp ‘
¢ well-bell of many soc;1a| groups a-nd individuals can increase when biodiversity is used,
or lost. However, the changes in ecosystems are harming many of the world’s poorest

ChanQEd/ )
ho are less able to adjust to these changes and who are affected by even greater poverty,

le, W
peoP i :
~sthey have limited access to substitutes or alternatives. For example, poor farmers often cannot
dern methods for services previously provided by biodiversity. In addition,

afford USing mo
qubstitution of s0 ontrol

certain pests, May

Many communities depend on a range of biological products for their materi
the transfer of ownership or use rights to ecosystem services like timber, fishing, and mining to
privileged groups by governments have also excluded local communities from the use of these
ecosystem services. Provisions for ensuring the equitable distribution of monetary benefits from
the use of biological products are an issue of major concern. Even in cases where equitable
provisioning has been made, implementation is being impaired by weak and ineffective institutions.
poor people have historically disproportionately lost access to biological products
and ecosystem services as demand for those services has grown. Coastal habitats are often
converted to other uses, frequently for aquaculture ponds or cage culturing of highly
valued species such as shrimp and salmon. Despite the fact that the area is still used for
food production, local residents are often displaced from their fishing grounds, and the fish produced
are usually not for local consumption but for export. Coastal residents often no longer have
access to cheap protein or sOUrces of income. The development of shrimp aquaculture has displaced
local fishers who are not able to enter the capital- and technology-intensive shrimp fisheries .

here local communities—with

Food security and overall well-being is much better in situations W
particular focus on the poor and the disadvantaged—were involved and made partners in the

access, use, and management of biodiversity.

Changes in the equity structure of societies can h

D'fff’-rential access to resources may also help to explain why
environmental resource-rich areas nevertheless rank low in measures of human well-

being. For example, economic liberalization in Viet Nam resulted in the development of a class of
[
“repreneurs with markedly greater access to capital. The poorer fishers were unable to enter

me serwceS,.Such as the reliance on toxic and persistent pesticides to C
have negative environmental and human health effects.

al welfare. In addition,

ave impacts on ecosystem services.
some people living in
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there are both winners and losers. Some groups IMprove

One of the main reasons some countries, social groups; o individuals—especially the
disadvantaged—are more severely affected by biodiversity and ecosystem changes is
limited access to substitutes or alternatives. When the quality of water deteriorates, the
rich have the resources to buy personal water filters or imported bottled water that the poor can
ill afford. Similarly, urban populations In developing countries have easler access to clean energy
sources because of easy access to the electrical grid, while rural communities have fewer chaices,
Poor farmers often do not have the option of substituting modern methods for services provided
by biodiversity because they cannot afford the alternatives. And, substitution of some services
may not be sustainable, and may have negative environmental and human health effects. For
example, the reliance on toxic and persistent pesticides to control certain pests can have negative
effects on the provision of services by the cultivated system and other ecosystems connected to
the cultivated system. Many industrial countries maintain seed banks in response to the rapid rate
of loss of crop genetic diversity and to make existing genetic diversity more readily available to

plant breeders. Apart from the network of seed banks maintained in developing countries by the

Consultative Group on International Agricultural Research, for many developing countries creating

such banks could pose a problem when electricity supplies are unreliable, fuel is costly, and there

is a lack of human capacity.
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TEACHING OF LSRW SKILLS FOR THE STUDENTS TO ENHANCE COMMUNICATION
SKILLS IN ENGLISIH

ABSTRACT

Communication skills have a great
impact on the success of an individual. When
students graduate from the college and become
real  professionals, they would find that
communication skills are very crucial to achieve
success in the modern highly competitive world.
Traditionally, learning a language was mainly
related to reading and writing. Importance was
focused on the language in its written form and
the purpose is for the student to comprehend the
structure and rules of the language through the
application of intellect and logical deductive
reasoning. The form was of greater significance
than speaking. But, in the present scenario one
must be proficient in communication skills to
enjoy the life and to work efficiently no matter
where one is. The learners have to master the
use of language skills in order to communicate
effectively with others. The teachers need to
provide opportunities for the students to develop
communication skills combining the four
language LSRW skills. For this purpose, they
need to design the activities that incorporate
several language skills simultaneously and
provide the students with real life situations to
enhance their language skills. This paper
discusses the importance of English language,
Skill based and Task based teaching and
learning, Principles of effective communication
and some of the strategies to develop LSRW
skills in the classroom to enhance the
communication skills of the learners.
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TEACHING OF LSRW SKILLS FOR THy

STUDENTS TO ENHANc
COMMUNICATION SKILLS IN ENGLISH

INTRODUCTION

Language is the primary source of
communication. It's the method through whic
one shares ones ideas and thoughts with others
There are thousands of languages in this worlq
Countries have their own national languages iy
addition to a variety of local languages spoken
and understood by their people in different
regions. Some languages are spoken by millions
of people, others by only a few thousand
English language is realized as a link language
with global significance and also the mos
spread language in the world. Many writers
across world agree that English is the ‘queen of
languages’. The United Nations Organization
(UNO) has given English the status of an offici
language. It is not just because it is one of the
most widely spoken languages, but also because
the use of English has made the social and
economic exchange between people of different
communities and cultures practically possible. I

is well recognized that English-speaking person |

can be traced in all the continents of the world

and is the reason for its importance in ¢ |
compulsory education of many countries across |

the globe. It is not only used in public a1

private offices but also in education institutions: |

media, sports and business. Hence, teachit3

22

e



R

LSRW skills to the students is very essential in
order to develop their communication skills.
Importance of English Language
There are several factors that make the English
language essential (o communication in our
current time. First of all, it is the most common
foreign language. This means that two people
who come from different countries (for cxample,
a Mexican and a Swede) usually use English as a
common language to communicate. That’s why
everyone needs to learn the language in order to
get in touch on an international level. English is
also essential to the field of education. In many
countries, children are taught and encouraged to
learn English as a second language. Even in
countries where it is not an official language,
such as the Netherlands or Sweden. Because it is
the dominant language in the sciences, most of
the research studies are wrilten in English.
Competence in language skills such as
Listening, Speaking, Reading and Writing is
prerequisite to students' academic, personal, and
professional success in life. Indeed, teachers
deliver most instruction for classroom
procedures orally to students. Students with
ineffective listening skills fail to absorb much of
the material to which they are exposed. Their
problems are intensified when they respond
incorrectly or inappropriately because of poor
speaking skills.
Discussions and Strategies
Skills-based teaching

The four communication skills are
identified as listening, speaking, reading and
writing (LSRW). All these skills are further
divided into sub skills.

Listening Speaking

gist  specific pronunciation conversation

text) and intensive reading (for detailed
understanding of the text). Listening Skills could
be enhanced by focusing on making the students
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listen to the sounds of that particular language.
This  would help them with the right
pronunciation of words. Speaking skills could be
enhanced by understanding  para-linguistic
attributes such as voice quality, volume and
lone, voice modulation, articulation,
pronunciation etc. This could also be further
enhanced with the help of debates and
discussions. Reading Skills helps the students to
guess the meanings of the words in the language
from the context and grasp the content and draw
conclusions. This could be done by skimming
texts and reading and understanding of textual
materials. Writing Skills could be improved
through composition and creative story writing.
The writing skill also could enhance the
vocabulary knowledge of the learners.

Content Based Instruction (CBI)

Inorder to design a content-based lesson,
teachers should consider their linguistic,
strategic, and cultural objectives. Through the
class, students are supposed to improve their
English skills, to learn strategies to be applied in
all subject areas, and to understand the culture of
English-speaking people (Richards & Rodgers,
2001, p. 211,) In this approach, the content
teacher presents content to students while the
language teacher brings vocabulary, grammar
and subskill development to students’ attention
through typical exercises, all of which focus on
the lexicon of the content.

Task Based Instruction (TBI)

In developing the instructional sequence, it
is useful to consider Nunan’s (2004 Pp.35-38)
seven principles of TBL

1. Scaffolding: Was a  supporting

Readirmgmework (tasks, Writingaterials,

instructor/peer support) provided within

_ which the learning can happen?
2. Task dependency: Did each task grow

already been completed?
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3.
chcyc]m;: Were there opportunitics for
carning about language usc in different
contexts?

4,

Acfive learning: Did the learners get to
actively use the language they arc
learning?

5. Infegration: Were there opportunities to
reintegrate  form, function, and
meaning?

6. Reproduction to creation: Were learners
encouraged to move from reproductive
to creative language use?

7. Reflection: Were learners provided
opportunities to reflect on the product
and process
of their task performance?

Project Based Approach (PBA)

‘ This  approach  concretizes  the
integration of not only the four skills but also
language, culture, experience and learning
strategies (Turnbull, 1999). With the careful
selection of a final project that requires learners

to demonstrate what they have learned through ‘

both oral and written production, the teacher
plans backwards to identify what aspects of
language, culture, experience and learning
strategies are required to complete the end

project.
Principles of effective communiéation
«+ Clear pronunciation: * Clear

pronunciation of message sender in the
main factor or oral communication. If it
is not clear, the goal of the message may
not be achieved.

& Preparation: Before communicating
orally the speaker should take
preparation both  physically and
mentally.

& Unity and integration: The unity an
integration of the speech of the message
sender is a must for successful oral

communication.
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Precision: Precision is nec:dedt
| communication eff

;r:anmg of the words must ;Z“S\'e "hk& ;

. Natural voice: The speaker’s 8§ llQ, i

pe fluctuated at the time ol;s&nq.

communication. On the other Ory
artificial voice must be avoideq,

< Planning: Organized plan is 5 il

effective oral  communicatioy fiy

speaker should take proper plan
delivering speech.

& Simplicity: The speaker shoyy
simple an understandable wordg %
communication. It should be easy
simple. b

& Legality: The speaker’s speech shoy
be legal and logical at the time of gy
commumcallon
& Avoiding emotions: At the “meofm-d

discussion, ~excessive  emotions

divert a speaker from main subjec; %

the speaker should be careful g,

emotion. The speech must 4

emotionless.

& Acting: Many people lose concentrai,
after listening for a few minutes, §,
speech must be emotionless.

< Efficiency: Speakers efficiency ag
skill is necessary for -effective ol

_communication.

% Vocabulary: Words bear differea
meanings to different people in differet
situations. In oral communication, ¢
speaker should use the most familiz
words to the receiver of the message®
avoid any confusion in the meaning o
the words.

Wilkinson (1965) introduced the tem
oracy as a way for people to think about the 0k
that oral language plays in literacy developmﬂ“
defining it as "the ability to express onest!
coherently and to communicate freely W
others by word of mouth." Wilkinson noted .
the development of oracy would lead *
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increased skill in reading and writing as users of
the language became increasingly proficient.
Perhaps the greatest tools that the teacher can
give to the students for succecding, not only in
their cducation but more generally in life, is a
large, rich vocabulary and the skills for using
those words. One’s ability to function in today’s
complex social and economic worlds is mightily
affected by ones language skills and word
knowledge.

Strategies to develop LSRW Skills in the
classroom

Second Language leammers need to
practice the language regularly inside the
classroom  through  performing  different
activities. Thus, effective teacher should vary
the oral activities to encourage and involve the
learners in the classroom interaction. Scrivener
(1994) makes an important point that supports
this idea, he said that: *the aim of
communicative activity in class is to get leamers
to use the language they are learning to interact
in realistic and meaningful ways and usually
involving exchanges information or opinion”
(152). There are many different activities that
can be done inside the classroom and help the
learners to develop their speaking skill.

The following are some of the strategies
or techniques that can be used in the classroom
to enhance listening, speaking, reading and
writing skills of the learners;

Listening Skills

Making the students listen to an English
conversation, showing English documentaries in
the classroom, broadcasting programs, reading
famous sayings related to listening skills and
rewarding the excellent listener after giving the
students a challenging listening quiz may
enthuse their interest.

Speaking Skills

% Group Discussion

The most common activity used in
speaking classes is group discussion. This
activity gives the students the opportunity to talk

ISBN 978-81-933317-2-9
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and share their interests, opinions, and
experiences. As Hedge (2000) said that the
discussion must be limitless i.e. free discussion,
herc the students can use their background
knowledge about that specific subject. Students
often are unwilling to give their opinions in front
of the whole class. So, to avoid such problems
the ecasiest solution is dividing the class to
groups because when getting into groups, the
students will exchange ideas, offer suggestions,
give remedies or even ask each other about a
word or expression in their target language etc.

Teachers should be careful in planning
and setting up a discussion activity. First of all,
the topic must be interesting, easy to talk about,
and touching their real-life situations. Celle-
Marcia (2001) stated that "students need to be
clear about what they are to discuss, why they
are discussing it, and what outcomes is
expected” (P.106). Second, well grouping or
pairing students is a step for a successful
discussion, and finally students should be
reminded that each one should participate and
have a specific responsibility in the discussion in
order to make all the students speak and use the
target language.

% Role-play

It is an enjoyable activity for most of the
students particularly those who like to imitate
the others. Role play is an authentic technique
because it encourages a large number of students
especially if it is based on real-life situations;
moreover, it helps them to reduce their fears in
front of the whole class because usually it
should be performed in pairs or groups. Thus,
each student has to perform a role. In addition to
that, role play activity gives the students the
opportunity to practice and develop variety of *
socio-cultural speech acts that are appropriate to
the situation and to the characters. For example,
when requesting, apologizing, complaining,
thanking etc. This activity can be performed
from prepared scripts, student's imagination or
experience. The success of the role play depends
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Readma Skills

Motivating students to read lessons
every day in the classroom and at home,
summarizing stories and reading texts, making
their own dictionaries, time for sharing and

discussing the students reading, reading
T et el

ompetitions and rewarding the best reader to
encourage them.
Writing Skills

Conducting writing competitions (essays, short
stories, poems, etc.) and tezching students about
writing for specvﬁc purposes, and rewarding
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FUNDAMENTAL HUMAN VALUES IN HUMAN
RELATIONSHIPS

Shiny K.P.
Lecturer in the P.G. Department of English

JMJ College for Women, Tenali, A.P
INTRODUCTION

Values are psychological objects. Although we cannot see or touch
them, they are every bit as real as any physical object. People may
dedicate their entire life or even give up their lives to pursue their
values, as so many loyal patriots had done fighting for values of
freedom, equality and human rights. We all have values that determine
our decisions and guide our lives. Those who value their individuality
take responsibility, are self-reliant and act with self-respect. Those who
value truthfulness cannot bring themselves to tell a lie. Those who
value family or friendship sacrifice their personal interests for the good
of others. Those who value goodness cannot bring themselves to do
something they know is wrong. We express values in our relations with
other people when we are loyal, reliable, honest, generous, trusting,
trustworthy, feel a sense of responsibility for family, friends, co-
workers, our organization, community or country.

Having explored the harmony in the human being, we are able to
explore the harmony in the family. This enables us to understand the
harmony at the level of society, nature and existence. And this is the
way the harmony in our life grows. We slowly get the competence to
live in harmony with all human beings. The feelings of being related to
every human being leads to our participation in an undivided society.
With the understanding of values in human relationships, we are able
to recognize the connectedness with every individual correctly, and
fulfil it. And when we get connected with the individuals, we love the
nature and become one with the nature. This enables us to participate
in the universal human order.

The fundamental values for human relationship are as follows;
¢ Trust
¢ Truthfulness

¢ Goodness

75
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e Love
e Reverence

e Concern for Others

¢ Respect
e  Humility
Gratitude
Trust

Trust is the foundational value in relationship. The feeling of Trygt in

relationship is defined as "To be assured that each human being
inherently wants oneself and the others to be happy and prosperoyg,
When we are assured that the other is for our happiness and Prosperity.
we have trust in the other. When this is doubted, we lack the trust anq
it becomes the source of fear. In all our relationships, trust is the
Foundation. A relationship without trust results in opposition, the
relationship itself gets shaken. Lack of trust is what ultimately leads to
extreme situations like war. Our natural acceptance is to live with
feeling of relatedness to all and this means that we have the assurance
in us at all times that each and every human being wants our
happiness, just like we want the happiness of other human beings,
However, since we are not competent and similarly the other is also not
competent, we need to work towards improving our competence and
help the other improve theirs.

Truthfulness

Truthfulness implies a respect for the truth. The virtues of truth are
not conventional fetishes of academic theorizing. They can be
concretely addressed to everyday truths and revealed in the way that
one handles everyday truths. But many of us live in a world where the
truth is perverted into something that is more opinion than truth. In
many ways, we are fed the pabulum of what we want to hear. We do the
same to others. We live in a masked world that takes joy in rosy
outlooks. Reality is way too painful. The values of beauty, truth, and
goodness act as compass headings for the improvement of the human
condition, regardless of the assessor's psychic location. Even though
each stage of development has its own version of what is valuable, we
can see how the spiral as a whole does act to define the overall

—
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trajectory of evolving values for both the individual and the culture.
Truth is like a light that illuminates the potential for progress, giving
us the power to see how things really are, and thereby to improve any
situation by making contact with the actual conditions. The practice of
beauty involves feeling the pleasure and delicious satisfaction that
result when our emotions become entrained to the vibrations of

d in certain forms of human art.

universal unity found in nature an
Beauty provides a fleeting glimpse of relative actual perfection. John

Keats in his poem entitled “Ode on a Grecian Urn” states that
Beauty is truth, truth beauty,—that is all
Ye know on earth, and all ye need to know."

These lines implicitly affirm the sufficiency of human intellect,
explicitly affirm the equation of beauty and truth, and pronounce this
knowledge entirely sufficient to create the elegant geometry of such
superb art as the urn and also the superiority of this value truth to
acquire for the mankind to enjoy the beauty of life.

Goodness

Goodness is the very heart of the whole reign of moral values. It is the
centre of all morality, and at the same time, it’s the most sublime fruit.
Goodness is experienced by people when they are in need. We hear
people say that they enjoyed the goodness of their friend or family when
one is disposed to help, when one is kindly, just, when one is ready to
make sacrifices for others, when one pardons wrongs done by him or
her, when one is generous, when one is full of compassion. All these
qualities are specific forms and manifestations of love. This indicates
the close connection which exists between love and goodness. Love is,
as it were, flowing goodness, and goodness is the breath of love.

Love

Love is always a response to value. In love, one responds not only with
a specific word, but with the gift of one's heart, with oneself. In love,
one conspires with value more closely and more deeply than in any
other response, such as, for example, reverence or obedience. In love, a
man deel!s in the values of the beloved, in a completely different way.
Love, in its fullest and proper meaning, addresses itself always to
PQSSODS- In lovg, one spiritually hastens toward the other person in
order to dwell with him, to partake with him, and, on the other hand, to
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goodness, to spiritually cherish and Proteey

cover him with a mantle of
him,

Reverence o
i indi ble presupposition for all deep knowleq
Reverence is the indispensablé P I Al sttt .

above all, for the capacity to grasp values.
reverence is the basis for all moral conduct toward (:::Z f:uowmen anq
toward ourselves. Only to the man possessing revere revealed th,

full grandeur and depth of the values which are mhe.rent in every map,
as a spiritual person. The spiritual person as & conscious, free being, 54
a being who alone, among all the entities known to.us, is capap]e of
knowing and grasping the rest of being, and of taking a meaningfy|
position toward it, can only be comprehended by 2 reverent mind, A
being who is able and destined to realize in himself a.I:lCh world of
values, to become a vessel of goodness, purity, and humility—this is 5
person. Reverence is also the soul of the correct attitude in other
domains, such as purity. Reverence for the mystery of the marital
union, for the depth and tenderness and the decisive and lasting
validity of this most intimate abandonment of self, are the

presuppositions for purity.

Concern for Others

Perhaps the single most powerful way to succeed in life is to have more
concern for our fellow human beings. Normally, we are
overwhelmingly concerned about our own selves, driven by our own
personal motives and ambitions. However, the happiest people literally
lose themselves in the feelings, thoughts, and aspirations of others.

Respect

Respect is the ability to see and celebrate the value in ourselves and
others. Respecting the elders is the most important value that one
should acquire to value the life of the elders who gave their life time
service to the family and society. The best way to teach respect is to
show respect. When a child experiences respect, they know what it
feels like and begins to understand how important it is. The value of
self-respec;t may be something we take for granted. We may discover
bow very important it is when our self-respect is threatened, or we lose
it and have to work to regain it, or struggle to develop or maintain it in
a very difficult environment. Treat others the way you want t0 be
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freated as this i the most significant personal value every person looks
at i a special, unique individunl. Thia form of deep respect for each
person has the power of generating good will, great happiness, and
creat achiovement, Evory time wo meet someone, listen to their story
and show and teel a great interest and respeet, we also see what unique
porspective, knowledge, or insight they can offer. Then be totally
pesponsive to their interests. Make this a regular daily habit in life,
When we make this value as a part of our life, we cherish it forever.

Humility

Humility is a crucial virtue for personal growth and the flourishing of a
community. But it is widely misunderstood. Humility is crucial for
keeping ourselves aware of our fallibility. Regardless of how much
experience, knowledgeable or skill we might have in a particular field,
we always need to keep a minimum of open-mindedness towards
alternatives, potentially superior courses of action than the one we are
currently committed to.

It's impossible to know beforehand the entire alternative means to an
end. Usually the most valuable knowledge about how to do something
emerges serendipitously while we try doing it. If humility is the virtue
that allows us to be aware of our weaknesses and limitations, then it is
a fundamental tool for self-control. Humility allows us to accept that it
is impossible to control others, even when we think that our controlling
them would be for their own good. Embracing radical change for
positive personal and social transformation is necessarily a humbling
experience.

The merits of Humility are as follows;
e Promotes the success of others

* Accepts responsibility for mistakes and failures and tries to
learn from them

* Open to differing points of view

* Manages conflict and encourages others to manage in a
constructive manner

Remains calm and helps others in adverse circumstances
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Gratitude
ing our blessings, noticing 8im
Ple

Gratitude means thankfulness, count 5
3 ledging everything ‘
pleasures, and acknowledging  ielengin and being e

learning to live our life as if everything W"rﬁ been civen .
on a continuous basis of how much we ave given. C'vl'at,itude

shifts our focus from what our life lacks to thelab}ln;’.iance that j,
already present. In addition, behavioral and psychological researc}, hay

shown the surprising life improvements that can stem from the Pract;
ple happier and more resilient, ;,

of gratitude. Giving thanks makes peo >

strengthens relationships, it improves health, and it reduces stregs,

Notice and Appreciate Each Day’s Gifts

People tend to take for granted the good that is a.lread‘y present in thej, |

lives. We need to start finding joy in the small things lnsifead of hOlding ‘
ing a promotion, having a

out for big achievements—such as gettl g a :
comfortable house, good children, satisfaction in our profession et,

Another way to use giving thanks to appreciate life more fully is to usé
proper perspective. When thingy

atitude to help us put things in their /
gr: p ber that every difficulty carrjeg

don’t go our way, we need to remem
ter benefit. Once we become

within it the seeds of an equal or grea .
oriented toward looking for things to be grateful for, we will find that

we begin to appreciate simple pleasures and things that we previously
took for granted. Gratitude should not be just a reaction to getting
what we want, but an all-the-time gratitude, the kind where we notice
the little things and where we constantly look for the good even in

that we receive, [¢
€an,

unpleasant situations.

Conclusion
Human values are thus an inspiration for peace and integrating

them into our way of managing human relations predisposes us to
use them as tools for peace. The values are the foundation for any
viable life within the society. They build space for a drive, a movement
towards one another. The fundamental values like trust, truthfulness,
goodness, love, reverence, concern for other, respect, humility,
gratitude and many others make our life happier and flourishing. As
teachers, we need to acquire these values and impart these values to
our students to mould them into responsible citizens with moral
standards and to experience collective happiness and prosperity in a

sustainable way.
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Chapter-V

Conclusion

This chapter demonstrates the findings, suggestions and
implications of the current study. The findings have been organized
along the aspects of the cffectiveness of teaching vocabulary
through Mothertongueand theeffectiveness of teaching vocabulary
through English, area-wise effectiveness of teaching vocabulary to
Experimental and Control groups, and comparison of knowledge
of vocabulary of both the groups in Pre-test and Post-test. The
limitations of the research are stated. Possibilities for further study
in the area are indicated. A few teaching techniques to enhance the
knowledge of vocabulary of the learners are offered in this chapter.

5.1 Findings of the Study

The findings of the present research have been organized
under four main categories:

i) findings related to the effectiveness of teaching vocabulary
through Mother tongue,

i) findings related to the effectiveness of teaching vocabulary
through English,

iii) findings related to the area-wise effectiveness of teaching
vocabulary to Experimental group and Control group,

iv) Findings related to the comparison of knowledge of
vocabulary of both the groups in Pre-test and Post-test.

5.1.1Findings Related to the Effectiveness of the use of Mother
Tongue in teaching vocabulary

156 Dr. Shiny K.P.

The present study investigated the problems, the
Uudc,gmduate students face while communicating in English
srticularly their lack of vocabulary for effective communication.
As[hesestudcnts come from regional medium background andlack
vocabularys they find difficult to communicate in English. Their
Jack of vocabulary hampers their fluency of English language. The
robable reason for the learners’ lack of knowledge of vocabulary
was that they were not taught basic and different components
of vocabulary in course of their education so far. Therefore, the
present study arguesif these differentareas of vocabulary are taught
using 2 specific set of material by following a specific approach,
the learners can acquire vocabulary better and then enrich their
communication skills. Thus, the current study predominantly
focused on improving six different areas of vocabulary using a set

of materials.

In view of statistical analysis and the findings of the study, it
is quite evident that Experimental and Control groups who come
from regional medium background improved their vocabulary
after the teaching practice for a period of thirty days. The study
has focused on whether the use of Mother tongue is effective in the
teaching of vocabulary in the L2 classroom. It has also proposed a
set of materials to enhance the communication skills of the 2" year
Degree students who are from regional medium background. After
teaching for 30 days, the Post-test was conducted and its result was
analyzed, interpreted and the following conclusions are drawn.

1) The experimental study showed that on the whole, teaching
vocabulary through Mother tongue is more effective for
acquiring vocabulary when compared to teaching vocabulary
through English.

2 The Experimental group who were taught with the help of

Mother tongue showed significant superiority over Control
group who were taught only through English. ‘This significant
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difference in the results of the Pre- and Post-test was due
to the kind of materials used for teaching and the way the
learners’ interest was enhanced through authentic materials.

From the results of Post-test, it is evident that both groups
improved in all the areas of vocabulary that was taught using
specific material package.

In all six areas of vocabulary, the Experimental group
outscored the learners’ in Control group. However, both the
groups did not show any improvement in the area of spelling
and sounds.

The findings of the area-wise effectiveness of teaching
vocabulary to Experimental and Control groups affirm
that the learners have progressed in all the six areas of the
vocabulary except in the area of spelling and sound.

The significant difference between the scores of Post-test of
the Experimental group affirm that the Control group also
could have acquired better in all the areas of vocabulary with
the help of their Mother tongue.

The teaching materials used in the classroom proved to be
effective as both Experimental and Control groups showed
significant improvement in their vocabulary knowledge from
Pre- to Post-test.

High achievers of Experimental group showed commendable
progress in their vocabulary knowledge than the high
achievers of Control group.

The percentage of high achievers is commendably high in
Experimental group than in Control group.

The number of average students in Experimental group after
the experiment is very low when compared with Control
group. It implies that the experimental package was very

Dr. Shiny K.P.

effective in converting average achievers to high achievers
when compared with Control group.
1) The number of average students in Experimental group after
1 y ;
the experiment is very low when compared with Control
group. It implies that the experimental package was very

effective in converting average achievers to high achievers

when compared with Control group.

The significant difference between the scores of Post-test
administered to the Experimental and Control group affirm
that the Control group had better acquired all the areas of
vocabulary if it is taught through Mother tongue.

12)

Finally, it can be concluded from the findings of the Pre-
and Post-tests to the Experimental and Control groups that
teaching English vocabulary through Mother tongue is more
effective than teaching vocabulary only through English.

13

=

5.12Findings Related to the Effectiveness of Teaching
Vocabulary using only English

The Post-test result showed that there is also significant effect
of teaching of English vocabulary through English to the Control
group. However, there is less effect of teaching vocabulary to
Control group through English when compared tothe Experimental
group who were taught through Mother tongue. Itis quite evident
from the findings that in the Pre-test the mean is 32.08, standard
deviation is 5.36 and the percentage of mean is 45.8, whereas in
the Pogt-test the mean is 48.47, standard deviation is 9.071 and the
Percentage of mean is 69.24. The t-value is 12.14. The difference of
Scores in the Post-test indicates that the Control group also gained

dher teaching vocabulary for thirty days.
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SELF AND SOCIETY IN THE SELECT SHORT STORIES OF JHUMPA LAHIRI: A
CRITICAL STUDY

N. VIMALA DEVI, DR. M. SURESH KUMAR

Abstract: A modern writer JhumpaLahiri is not only a short story writer but also a novelist of recognized
ability, commendable technique of narration, and an expert in the delineation of the immigrants and diaspora
problems, who has been able to take the world by surprise. She richly deserves any reward she is awarded.
JagadishBatra points out: “The Library Journal critic finds the novel “a rich stimulating fusion of authentic
emotion, ironic observation, and revealing details”. Lahiri’s forte is her lovable characters. In most of her works,
the characters conform to a pattern. Subhash can be seen as a repetition of Ashoke of The “Namesake”, in so far
as innocence, geniality and good nature are concerned. We have such characters in many of her stories too
confirming her faith in the goodness of human beings.” (Will JhumpaLahiri overtake Salman Rushdie? -
byJagadishBatra - from “The Fiction of JhumpaLahiri” - Khosla Publishing House — New Delhi, 2014 - Pages
29,30. Ed. by SumanBala).

Her works deal with the problems of migration the pros and cons of sojourn, settlement; so as to say
displacement and relocation, alienation and belonging, acculturation and assimilation; displaced lot
negotiating all along with the new world. She also deals with loss of roots expatriate experience, linguistic

diversity and social dislocation.

Keywords: Self —society- alienation- diasporic culture- acculturation- rootlessness- feminine style.

Introduction: Jhumpalahiri is a realistic writer who
never dramatizes or sentimentalizes her characters.
She employs realism of method in the homely
conversations and her characters remind our next
door persons. Her power of perception is keen ,fresh
and sharp. Though she is a diasporicwriter her
themes represent India and its veins of culture,
JhumpalLahiri (1967), born of Bengal parents, was
awarded Pulitzer Prize for fiction in 2000 for her
debut collection of short stories entitled “Interpreter
of Maladies”, (1999). Her very first novel “The
Namesake” (2003) made her more popular. Her
second short story collection “Unaccustomed Earth”
(2008) has again established her as one of the most
excellent and commendable fictionists of the world.
Not only a Diaspora writer of Indian origin, but she
can also be called an American writer, because of her
constant obsession with the American way of life.
Her narrative world shuttles between India and the
U.S.A. The imbibing of influences of various past or
contemporary authors and her excellent narrative
technique establish her as one of the towering figures
in the World Literature.

A transposition of a subjectvised experience,
Lahiri'sThe Namesake is a narrative which evaluates
the nuances of American social life and the attempts
by the migrants to replace the same on a par with
their native or ‘root’ culture. Within the framework
of familial lives of Bengali immigrants in the U.S, the
novel explores and exposes the deep schisms behind
the veneer of equality and uniformity in America,
marked by its shopping malls, suburban housing, etc
to a more poignant and startling cultural depths - a
hiatus too wide to bridge. However, it is in The

Namesake, her first novel that a sustained attempt is
made to deal with these concerns of two generations
of an immigrant Indian family, What emerges at the
end of this deeply psychological study is the hybridity
and luminal existence of the diasporic community,
what with the ubiquitous conflict between strong
ethnic ties and a matching resolve to settle down in
the New World. In the process, the feeling of ‘neither
there nor here’ spills over into the lives of the second
generation also. It is a deeply moving and finely
wrought family drama centred around the Ganguli
couple, first generation Indian immigrants, whose
experiences in the U.S. are pitted against those of
their children, complicated further by the choice of
name for their son--all of which leads to the clash of
cultures resolving into a sense of hybridity and in-
betweenness.

JhumpalLahiri is the kind of writer who makes you
want to grab the next person you see and say “Read
this!” She is a dazzling story teller with a distinct
voice, an eye for nuance and an ear for irony. She is
one of the finest short story writers, who is able to
draw her readers into the story not only through her
details and descriptions but also by making them feel
the emotional, physical and mental needs of the
characters. She has a rare gift for tucking away
memories and observations in the back of her literary
mind and churning them into a mixture of sensitive
and thought-provoking stories.

ShilpiAhuja says: “The stories are on-the-face direct
and embrace you in their warm folds without you even
being aware of it. She has helped in throwing clearer
light on the Indian’s perspective of life in an alien land.
However, the book does not reek of ethnocentricity--it
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has a universal flavor and appeal that an immigrant
from any corner of the world would be able to relate
to”. (JhumpaLahiri’s style of writing in Interpreter of
Maladies -- from FORM AND STYLE IN ENGLISH
FICTION - Prestige - New Delhi, 2001 page 148.
ed.byJagdishBatra)

For example “A Temporary Matter” deals with the
relationship between the Indian couple Shoba and
Shukumar begins to break up after Shoba delivered a
stillborn child. There is incompatibility between
them and they try to avoid each other. She is very
busy with her work while Shukumar neglects his
Ph.D work sleeping most of the day. They discuss
and debate on certain serious events in their life.
They find or seek to find consolation in the dark
when the scheduled power cuts occur between 8 to 9
PM. “He wondered what Shoba would tell him in the
dark. The worst possibilities had an affair. That she
did not respect him for being thirty-five and still a
student.... I cheated on my Oriental Civilization exam
in college.... It had happened over fifteen years ago. He
felt relief now, having told her.”(IM-PP-16-17). The
couple wept together, for the things they now knew.
It was indeed a small temporary matter that brought
about the crisis and the resolution.

Lahiri as a Diaspora writer deals with the
multicultural society both from inside and outside,
seeking to find her native identity as well as the new
identity in the adopted country. This brings in a clash
of cultures and dislocation and displacement. It is
the predicament of people in Diaspora that the
fictionist attempts to analyze through her oeuvre of
fiction writing.

She has become internationally famous. Her works
portray the lives of Indians in exile, of people
navigating and negotiating between ethnic culture
and traditional culture they have inherited. They
have to encounter everyday a baffling new world
without any bias. Her thematic concerns include
physical and emotional displacement, assimilation,
loneliness, rootlessness, linguistic barriers, failed
relationships, marital difficulties and
misunderstandings. With a remarkable perception
and insight, she delves deep into the psychological
depths of her characters and reveals the inner world.
The Namesake describes the story of an individual
named Gogol who detests and fails in accepting his
peculiar name. He endeavours to be detached from
the ultimate reality, a fact of his life. JhumpaLahiri
takes a complete new approach to present the
identity clash of that character and manages to trap
the person in his own name. Gogol realizes that his
name is not an Indian, where his parents belonged,
nor American, where he was born. When he finds
that he was named after a Russian writer Nikolai
Gogol, who was an eccentric genius, deeply paranoid,
frustrated man. The detail of his namesake disturbs

him a lot and suddenly he starts hating his name
more than anything else. He then realizes that Gogel
was the last name of Nikolai Gogol and even he was
not having the name of Gogol. The more he knows
about Gogol the more he feels betrayed by his
parents. Here the parents act according to Bengali
tradition. Over their pet name had a function to play.
JhumpaLahiriwrites:Pet names are a persistent
remnant of childhood, a reminder that life is not
always so serious, so formal, so complicated. They are
a reminder too, that one is not at all things to all
people.” (26) This clearly shows that an individual's
identity changes from person to person and one is
not the same individual to everyone. The parents feel
that their son Gogol leads a bohemian life.

Ashima regrets that her concern is not understood by
her son. Maxine’s attitude affects Ashima’s sentiment
seriously and this violates the cultural ethics of the
Gangulis. She apprehends that this violation would
affect the ethics of family life and marriage between
an Indian and an American. This proves the ego of
Indian immigrant Bengalis. They have a deep sense
of pride in their socio-cultural concepts and practices.
In celebration of their culture, the first generation
Bengalis seem to be more honest, sincere and loyal to
their cultural past. But for the second generation
things fall apart and the centre cannot hold them as
they have been more contaminated/accultured in the
cultural practices of America.  They become
habituated to Christian customs. SmitaMohanty
points out: “In love and marriage they think (the
young lovers) their parents are more tabooed and
demonstrate  physical ~ affection  publicly in
‘uncelebrated’ and ‘depressing’ manner. Gogol's affairs
with Ruth a hippie girl and Maxine the Manhattan girl,
is not liked by his parents on moral grounds since in
Indian context love and marriage are taken as a sacred
bond... Maxine confesses her affairs with her ex-
boyfriends before Gogol."(The Namesake: An Exegesis
of Ethical Consciousness- by SmitaMohanty - from
“Dynamics of Culture and Diaspora in JhumpaLahiri”
P58 Adhyayan-New Delhi).

In Lahiri'sUnaccustomed Earth, the first generation
migrants remain clustered together, showing their
collective memory, vision or myth about their
original homeland. Though they left it for the
possibility of distinctive life in a tolerant host
country, yet they know that they are not accepted by
their host society and therefore feel isolated from it.
For this insecurity they are constantly on the look-out
for people belonging to their own community,
searching for epidermic and cultural similarities. In
order to avoid undesirable conflict with the norms of
the host country the Diaspora, especially the men
who are compelled to enter the mainstream through
their jobs try to camouflage. In “Unaccustomed
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